Monterey County LBoard of Supervisors

Resolution

Resolution No.: 11-018

Adopt a Resolution Proclaiming February 11, 2011, “2-1-1 Day” )
in recognition of the health and human service information )
and referral services offered throughout the County of Monterey )
by 2-1-1 Monterey County )

WHEREAS, Monterey County residents have need to access a broad range of health and human
services including access to food banks, health resources, rental and mortgage loan assistance, child
care, after-school programs, elder care, financial literacy, digital connectivity, job training, earned
income tax credits assistance, and much, much more;

WHEREAS, the process of connecting those living and working in Monterey County with access to
needed services has been simplified by the establishment of 2-1-1 Monterey County, a free, multi-
lingual, 24/7 telephone and web-based information and referral service;

WHEREAS, 2-1-1 Monterey County maintains an up-to-date and ever growing database with over six
hundred local, regional, statewide and national organizations, providing over eight hundred programs
located at nearly one thousand, one hundred sites providing services that respond to these needs;

WHEREAS, 2-1-1 Monterey County enables the entire network of health and human services to
function more efficiently by reducing the number of misdirected calls and referrals and reducing public
frustration with the difficulties of finding help;

WHEREAS, the local, regional, statewide and national providers of human and social services benefit
from more accurate data and timely information about needs and resources around the county collected
by 2-1-1 Monterey County; and

WHEREAS, 2-1-1 Monterey County is a valuable community partner to emergency service providers
and has been fully integrated into Monterey County's disaster response plan.

NOW, THEREFORE, BE IT RESOLVED that the Board of Supervisors of the County of Monterey
and all citizens thereof, hereby declares the day of February 11, 2011, “Monterey County 2-1-1 Day.”

PASSED AND ADOPTED on this 1* day of February, 2011.

Supervisor Jane Parker, Chair

Supervisor Dave Potter, Vice Chair

Supervjsor Fernando Armenta
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